Resource Guide 4" ed.

5 Loaves and 2 Fish Resource Guide — call 903/590-7550 for any issues with this guide

Henderson County HELP Center 903/675-4357, a United Way organization 309 Royall, Athens,
9am to 4pm Monday thru Friday (closed 12n to 1pm for lunch) *Assistance, Reference and Referrals.
Provides services and advocate for the wellness and self-sufficiency of the citizens of Henderson County.
< For more phone numbers from Texas Dept. of State Health Services check pages 19 and 20 of this
guide.

A
AFTER SCHOOL MEAL PROGRAMS
« HillsKitchen _(903/498-4599)
Hillcrest Baptist Church, Kemp
USDA approved meals free to all area school age children
3:30pm to 5:30pm Monday thru Friday
909 Bus Hwy 175, Kemp
+  First United Methodist Church of Mabank
Franklin Rd., Cherokee Shores Community Center, Mabank
After school tutoring and snacks served. Also involved with the ETFB backpack program.
+ Little Angels: Giving Back To The Community (817/995-5928)
Feeding kids for free
4:30pm to 5:30pm Monday thru Friday
801 N Prairieville St., Athens

AIDS SERVICES

Tyler AIDS Services 903/592-0757
Mother Francis 903/597-7558
UTHCT 903/877-9451

East Texas Medical 903/597-0351
Bethesda Medical 903/596-8353
East Texas Crisis  903/509-2526
Andrews Center (Tyler) 903/597-1351
Social Security (Tyler) 903/561- 8632
Salvation Army (Tyler) 903/592-4361
PATH 903/597-4044

Goodwill (Tyler) 903/593-3248
CAPP 903/592-3828

Neighborhood Services 903/531-1303
East Texas CARES Resource Center 903/592-0757

AMERICAN RED CROSS (903/675-2301)
* House fires, floods, natural disaster assistance
215 E. Corsicana St, Athens




CLOTHING ASSISTANCE

e Family Qutreach Center

216 S. Palestine, Athens

Mon. thru Thurs. , 9am to 2pm

« Helping Hands Clothes Closet (*Children’s clothes only) (903/675-2463)
105 S. Carroll St., Athens i :

Thurs. 3pm to Spm

» Family Resource Center (903/887-4711

107 Spring Valley, GBC

Mon. thru Sat-9am-to-4pm———

Also help with school clothes, work outfits, clothes lost in a fire (have Fire Marshal report with you)

and clothes for those down and out.

» Joy Works Clothing (903/675-8176)

Eastern Hills Church of Christ

1200 E. Corsicana, Athens

Tuesday 9am to 12 Noon and 3pm to 5pm (Adult only clothing)

» Becky’s Closet (903/880-2906)

Faith In Action

103 S. Terry, Malakoff

Thurs 9:30 to 11am and 4:30 to 6pm

«  Gabriel Project _ (903/887-0031)

St. Jude Catholic Church

172 Luther Ln., GBC

Tues., Wed., and Thurs. 9am to 12 noon (Baby needs only)

e Children’s Closet (903/675-5135)

First Baptist Church, Athens

105 S. Carroll St, Athens

Thurs 3pm to Spm

e Clothes Closet (903/887-3691)

First United Methodist Church, Mabank

501 S. 3" St., Every Sat. 9am to 11am

» God’s Open Hands Thrift Store

115 Broad St., Chandler ’

Open to public Tues and Thurs, 10am until 2pm and 2™ Sat of the month 10am until
12 noon.

» Labor of Love Clothes Closet  (903/498-4791)

United Methodist Church, Kemp

*Call for days and times

+ Friday’s Child (903/432-2472)

127 E. Cedar Creek Pkwy, Suite E

Seven Points

Diaper help, low cost children’s clothes, maternity clothes, etc.

» Family Peace Emporium (903/677-9177)

Clothing for women, children and men. Thurs thru Sat, 10am to 5pm
720 Corsicana St., Athens

»  Barbor Baptist Church (903/288-1621)

Free clothes closet the first Saturday of each month 9am to 11am
12059 Hwy 198, Payne Springs




» Living Vine Full Gospel Ministries (903/880-2544

Clothing and food pantry Tues thru Thurs, 9am to 2pm

13411 Hwy 198, Payne Springs

»  Gateway to Hope (903/752-9343)

This is a day resource center for the homeless but everyone is welcome
Monday thru Friday 7am to 4pm

601 E Valentine, Tyler

COMMUNITY MEALS

» Love’s Outreach Picnic

Cherokee Shores Community Center, Mabank

11am until 1pm, Third Saturday of each month.

Food, fun, fellowship and clothes.

« Love’s Qutreach Picnic (903/603-4422)

Last Saturday of the month at Seven Points Optimist Center

1lam to 1pm

¢ Meals of Kindness (903/675-3975)

The last Wednesday of the month

Eastern Hills Church of Christ, 1200 E. Corsicana, Athens, TX

5pm to 6:30pm

A great meal for everyone with a play area for the kids

* Mission Tyler

Saturdays 9am, Under the bridge at Broadway and Gentry, Tyler

Food, clothing and worship.

« Senior Center (903/887-0067)

Lunch for seniors 60 years and over $2 donation appreciated — under 60 cost is $4.50
405 W. Walnut St., Mabank, Mon. thru Fri.

Opens at 8am with activities and lunch served at 11:30am

«  Westside Senior Citizens Center

In the Activities Bldg. at Cedar Creek Bible Church

700 North Hwy 274,Seven Points, TX

Coffee. Tea. snacks, cards and games and a $1 donation lunch every Thurs.
9am to 1pm.

» Gateway to Hope (903/752-9343)

This is a day resource center for the homeless but everyone is welcome. A daily lunch is provided by
various church organizations.

Monday thru Friday 7am to 4pm

601 E Valentine, Tyler

COUNSELING

* Andrews Center (903/675-8542)
6901Hwy 19 South, Athens

Mon. thru Fri., 8am to Spm

*Crisis Hotline 877/934-2131
*Suicide Hotline 1/800/273-8255

D
DARS (Dept. of Assistive and Rehab Services
*  903/675-5706



DOMESTIC VIOLENCE HELP

» Suicide Prevention/Crisis Intervention
1/800/369-4038 or 1/800/252-5400

o 24 Hour hotline for domestic abuse victims
1/800/333-0358

» East Texas Crisis Center (903/675-2137)
310 S. Carroll, Athens

Shelter,counseling and clothing

In Tyler, 1/800/333-0358, evenings 903/595-5591
Provides safety, shelter and education for victims of family violence, sexual assault and other violent
crimes.

+ Texas Dept. of Family & Protective Services (1/800/852-5400 or 903/675-5631)
For elderly and disabled abuse

420 Brick Rd., Athens

Mon. thru Fri, 8am to 5pm

o Family Peace Project  (903/677-9177 or 903/477-5297)
Resources for hurting families

720 E. Corsicana, Athens

*  Women’s Advo Proje 1/888/296- SAFE

Sexual assault legal line

Legal assistance (1/888/777-3247)

e Crisis Center Outreach (903/675-2137)

310 S. Carroll St., Athens

They act as an Advocate for court, hospitals, Crime Prevention, Family Protection in a five county area. Can
assist with transportation cost for travel to the Tyler ‘Women’s Shelter.
¢ National Victim Center

1/800/394-2255

*  Women’s Center of East Texas (24 hours)

For sexual assault victims

1/800/441-5555

*  Texas Coungil on Family Violence, Inc.
1/800/525-1978

*  Henderson County District Attorney Office (903/675-6100)
DeAnna Browning, Crime Victims coordinator

109 W. Corsicana St., ste. 103, Athens

*  CrimeVictim Services

1/800/983-9933

*  The Farm (Ruby’s Safe Haven)

Judy Seaton 903/216-4400

Temporary shelter for women and children in need.

*  Kendall County Women's Shelter (Boeme, TX) (1/800/495-8078)
On site pet shelter. 24 hour hotline

¢  Safe Visions Domestic Violence and Crisis Intervention Center (903/641-0068)

Corsicana, TX

* Littlegrass Ranch (1/888/547-9393)

Only housing for women, their horses and other companion animals if they have horses.
Comfort, TX




SEX TRAFFICKING RESOURCE GUIDE

*  Refuge of Light Safe House (903/279-8769)

2318 E. Fifth St., Tyler Norma Mullican

e ForThe Silent (903/521-6280)
Julie Rigsby Julie@forthesilent.org

*  Freedom Place (281/210-1550)
Foster care, adoption, HCL/ TxHml, Safe Families, Child Sex Trafficking/Freedom Place, Kinship Care

2929 FM 2920 Spring, TX
*  Women'’s Center Longview — short term (903/295-7846)

24 hour hotline (903/295-7526 or (800/441-5555)

Mon thruThurs_8am to.5:30pm and Fri 8am until 12 noon

1011 Wal St., Ste 101, Longview

e  The PREP Home (903/714-7660) - Opens end of 2014 or early 2015

Adult victims of sex trafficking, Provides college dorm housing and transitional living programs.

Donna Fraser Donna(@‘ThePrepHome.org

*  National Center for Missing and Exploited Children

http://www. missingkids.com/ home
e  FBI _EastTexas

Russell Di Lisi, Special Agent
Tyler RA

903/594-3522 Desk
469/243-9974 Blackberry

James A. Wilson, Special Agent

Dallas Division, Tyler, Texas Resident Agency
903/594-3507 office

903/539-8405 cell

*  ICE (In Case of Emergency — 903/851-4133)
Agent Hakan Catalan, East Texas

EDUCATION ASSISTANCE
*  Literacy Council of Tyler (903/533-0330)
Adult basic education, GED prep, college prep, English as a second language and family literacy.
*  Gateway to Hope (903/752-9343)
This is a day resource center for the homeless but everyone is welcome. A daily lunch is provided by various
church organizations. GED classes provided and immediate testing to find out where the individual is in the
obtaining a GED process.
Monday thru Friday 7am to 4pm
601 E Valentine, Tyler
*  Check with your local library. Most offer GED classes.
*  New Creation Foundation (903/842-4162)
Offers GED dlasses for their substance abuse recovery program clients.
1204 W Noble, Troup

EMPLOYMENT
o East Texas Workforce (903/677-3521)
205 N. Murchison, Athens

Can go on internet for job search

at www.easttexasworkforce.org




o East Texas Center for Independent Living (903/581-7542)

4713 Troup Hwy, Tyler

o Texas Workforce Center (903/561-8131)

4100 Troup Hwy, Tyler

o Gateway To Hope (903/752-9343)

A day resource center for the homeless.. Job search help. 601 E. Valentine, Tyler

EYE CARE

« DARS (903/279-0970)

Cataracts and other eye-related.issues

«  The Cornea Research Foundation. Lehmanns Eye Center (1/936/569-8278)
5300 North St., Nachogdoches, TX

Eye care grants for cataract surgery, etc

F
FOOD PANTRYS
o  Christian Life Center (903/887-5429 or 903/880-1099)
2611 W. Main St., GBC
Tues. and Thurs. 9am to 1pm
»  Community Food Pantry (903/432-3003)
100 S. Old Indian Trail, Tool (at the United Methodist Church in Tool)
Mon., Wed., and Fri. 9:30am to 12:30pm
*Can come every 30 days.
«  Henderson County Food Pantry (903/677-1600)
715 E. Corsicana, Athens, TX
Mon. thru Fri. 8:30 to 12 Noon
*Can come every 4 months, sometimes more often depending on food supply.
»  Faith in Action Qutreach (903/880-2906)
103 S. Terry St., Malakoff
Thurs 9:30am to 11am and 4:30pm to 6pm
*Can come every 30 days
»  Mabank Area Good Samaritans __(903/887-0547)
Call First Baptist Church of Mabank 903/887-3921 between 8am and 9am then go to 405 W. Walnut
St., Mabank to pick up 3 days’ supply of food every 30 days. Also offer dog and cat food.
Mon. thru Fri. 10am to 10:30am
e Community Care Food Pantry (903/675-3975)
Eastern Hills Church of Christ
1200 E. Corsicana, Athens
Tues.8 am to 12 Noon and 4pm to 6pm and Thurs 4pm to 6pm
*Can come every other week for food.
«  Family Resource Center (903/887-4711)
107 Spring Valley, GBC
Get paperwork approved at Family Resource Center then go over to First Baptist Church in GBC @
522 W Main for food assistance.
Mon. thru Fri., 9am to 4pm
*Call Richard at 903/340-9672
*  Rock Hill Food Pantry (1/903/852-6711)
10768 CR 3405, Brownsboro
3¢ Sat. of the month, 12noon until 3pm




o Mission Westlake Food Pantry (1/903/849-6042)

1439 FM 315, Chandler

1%t Wed. of the month, 10am until 2pm

*Serving residents within a 7 mile radius

*  God’s Open Hands Food Pantry

104 Jones St., Chandler

*Serving only clients living within the Brownsboro ISD area

Tues. and Thurs, 10am until 1pm and 2™ Sat of the month 10am until 12 noon

e Labor of Love Food Pantry (903/498-4791)

United Methodist Church, Kemp

304 E. 9% St., Kemp

*Call for times
»  Cedar Creek Church of God
Free food the last Wednesday of every month. Must register between 5pm and 6pm AND attend
evening service from 6pm to 7:30pm.
142 Rodney Dr., GBC
e Living Vine Full Gospel Ministries (903/880-2544)

Clothing and food, Tues. and Thurs. 9am to 2pm

13114 Hwy 198, Payne Springs
»  One Harvest Food Ministries(903/603-5309)
Took over where Angel Food Ministry left off. Contact person for East Texas is James Moore,
Ministry Minister with Aley UMC. This is a very low cost food pickup at the church once a month.
Can go on line at www.oneharvest.com to see the menu and prices prior to ordering food.
» Jacob’s Well Food Pantry, Tyler

‘Hebron Baptist Church
11151 CR 384, Tyler
Open every Wednesday 2pm to 4pm
o Gateway to Hope (903/752-9343)
Offers lunch to all who enter. Plus free use of washers and dryers to all. Showers and cleaning
supplies. Computers available. Mail boxes, phones, GED classes, clothing, etc. This is a day
resource center for anyone who needs assistance. Can help with a place to stay, food stamp apps, etc.
Open Monday thru Friday, 8am to Spm 601 E Valentine St, Tyler

FURNITURE

+ First Baptist, Athens (903/675-9281 or 903/675-7729)

Has beds and furniture available for those in need.

Open to the public 1% and 3" Thurs. 4:30pm and 7pm.

105 S. Carroll St., Athens

« Family Resource Center (903/887-4711

107 Spring Valley, GBC

Sells low cost furniture. If a family has special needs, such as lost everything in a fire, the local fire
department will work with Family Resource to assist in providing at no cost, furniture and cookware
to them.

Mon. thru Fri., 9am to 4pm

HENDERSON COUNTY SHERIFF
*  903/675-9275



HOMELESS SHELTERS

A —

o Salvation Army of Tyler Texas (903/592-4361)
633 N. Broadway Ave.

Transitional Housing

Men, women and children. 90 to 120 days for transitional housing — fees may apply. 1 to 5 days for
emergency housing. Hot meals, wash clothes, sleep safely and receiving counseling guidance.
 East Texas Crisis Center, Inc Tyler

PO Box 7060

Tyler, TX 75711

Shelter and educational assistance to victims of family violence, sexual assault and other violent
crimes.

o PATH ( People Attempting To Help) (903/597-4044 ext 1)

402 W. Front St., Tyler

A nonprofit that provides emergency housing assistance as well as supportive transitional housing for
up to 24 months.

» Tyler AIDS Services, Inc. (903/592-0757)

1320 N. Bois D’Arc

A nonprofit that provides housing assistance.

» Liberty Arms Charitable Trust

2601 N. Broadway Ave., Tyler

Provides low income housing under Section 8 of the HUD Assistance Program.

o Consumer Credit Counseling Services of Greater Dallas — Tyler, TX

1001 East South East loop 323, Ste. 250

(903/581-6691)

HUD housing assistance agency and financial counseling.

o Salvation Army of Tyler-Tyler Center of Hope (903/592-4361)

PO Box 2050

Tyler, TX 75710

Short term residential care, a 90 day work program and a substance abuse recovery program for men,
women and children. Meals, counseling, case management services, transportation and recreational
services.

» Lila Lane Outreach Ministry, Athens (903/292-1766

101 Lila Ln., Athens

A men’s homeless shelter and rehab house.

e The Farm, Ruby’s Safe Haven, Athens

Judy Seaton 903/216-4400

Temporary shelter for women and children in need.

« DORS Youth Transition Center, Longview (903/803-0100)

For homeless youth ages 15 to 25, a rent free facility

Contact Monique Navarrette, Outreach Coordinator at 903/601-0324

« Highway 80 Rescue Mission, Longview (903/617-6097)

Emergency shelter, childcare, meals and clean clothing. Contact AntonioChristian at 903/504-0796,
120 N. Beckham, Tyler *Can not be under the influence of alcohol

+  Pets of the Homeless (www.petsofthehomeless.org)

Deals directly with this issue and has a directory of homeless shelters that will allow pets as well as
providing pet food and supplies for the pet.

HOUSING
o Salvation Army Shelter (1/903/592-5154)
717 N. Spring, Tyler




»  United Way
Call 211

o Catherine’s House (1/903/877-9252 or 903/521-5456)

For homeless women with small children needing a new start

Mauric Bales, Director

» House of Refuge (903/874-3421)

627 W. Collins St., Corsicana, TX

Temporary housing, shelter, food and clothing mostly for women and children and men with family.

» Community Services (1/800/831-9929

Call to make appointment

«  Andrews Center (903/597-1351)

Supportive group homes for people with infellectual and developmental disabilities as well as those

with mental illnesses and involvement in the criminal justice system.

2323 W Front St, Tyler

»  Athens Housing Authority (903/675-1898)

Mon. thru Thurs. 9am to 1pm

805 N. Palestine St.

» Kemp Housing (903/498-8211)

Mon. thru Fri. 9am to 4pm

» Mabank Housing (903/887-4220)

Mon. thru Fri. 9am to 1pm

+  Malakoff Housing (903/489-1517)

Mon., Wed., Fri. 10am to 1pm

» Trinidad Housing (903/778-2584)

Mon. thru Fri. 9am to 1pm 144 Park St.

e Cedar Creek Habitat for Humanity (903/887-5055)

Mabank

» Housing Authority of Athens  (903/675-6633)

805 N. Palestine, Athens

*  Pet Friendly Apartments
(www.humanesociety.org/animals/resources/tips/animal_friendly apartments.htm))

A list of housing resources for pet owners who need to find a new place to live.

I
INFANT AND YOUTH SERVICES
»  Child Care Services (1/800/676-8283 or 903/723-6297)
Locally/ Robin Rife 903/677-6060
Help with child care for parents working at least 25 hours a week or in school taking at least 9 hours
of classwork.
« Child Abuse Hotline (1/800/692-7039)
*Is also a Crisis Help line for runaways.
»  Angel Keepers Preschool (903/675-3975)
Eastern Hills Church of Christ
1200 E. Corsicana St., Athens
6 weeks thru Kindergarten; 2, 3 or 5 day programs
¢ Help Center (903/675-4357)
» Children’s Special Needs (903/675-9107)
Children with special health care needs




e  Child Protective Services

1/800/852-5400 or 903/675-5631

420 Athens Brick Rd., Athens, TX

Mon. thru Fri. 8am to Spm

o Social Work Assistance (903/675-9107)

Special needs children on Medicaid

« STEPS (1/877/847-8377

Medicaid medical and dental for birth to 20 years.

If you need a free ride or gas money to get to your child’s checkup call toll free 1/877/633-8747
» CHIPS (1/800/647-6558

Assistance for children 18 years old or younger with insurance or those who can’t get Medicaid and
can’t afford health insurance.

e Court Appointed Special Advocate (CASA) (903/675-7070

1104 E. Tyler St., Athens

e Medicaid Hotline (1/888/302-6688)

» Texas Department of Protective and Regulatory Services

The Abuse Hotline (child endangerment) 1/800/252-8477

e Henderson County Child Advocacy Center (903/675-4357)

Helps sexual abuse victims speak out while preventing future abuse through education.
HELP Center, 309 Royal St., Athens

o  St. Paul Children’s Foundation (903/531-9455)

Children’s medical and dental care as well as pantry and clothing closet and more.
1358 E Richards St, Tyler

e  Tyler Family Circle of Care (903/593-1892)

Family Practice for children and women healthcare services. 2990 N Broadway, Tyler

L
LEGAL ASSISTANCE -
« East Texas Legal Services (1/800/248-0048)
Lone Star Legal Aid in Tyler
« Legal Hotline for Texans (1/800/622-2520)
» Legal Services for Low-Income Texans (1/800/354-1889)
Lone Star Legal Aid
» Texas Lawyer Referral Services
1/800/252-9690
» Crime Victims Compensation
1/800/983-9933
« National Sexual Assault Hotline
1/800/656-HOPE
» Legal Advice and Counseling
1/800/777-3247
» Henderson County Teen Court (903/340-1209)
Students who are under the age of 18 and are currently enrolled in an accredited secondary school
may request a Teen Court for traffic violations. Other types of offenses that are class B or C
misdemeanors may be referred to Teen Court.
« Family Law Hotline
1/800/777-3247
e State Bar of Texas
1/800/204-2222
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LIBRARIES

o The Library at Cedar Creek Lake (903/432-4185)

182 S. Hwy 334, Seven Points

MWF 9am to 5pm, Tues and Thurs 9am to 7pm and Sat 9am to 1pm

Free senior movies every Friday except the first Friday of the month at 1:30pm

GED classes, Tues and Thurs 5pm to 7pm and computer use, movies, books, etc. Free Adult Literacy
Class, Tues. 4pm to 5pm After school tutoring 1% through 5% grades, *call for days and times.

o Tri County Library (903/887-9622)

132 E. Market St., Mabank

Mon. thru Fri., 9am to 5:30pm with Tues. hours 9am to 7pm

GED classes 9 am to 12 noon *Call and make an appointment, computer use, movies, books, etc.
Books on Wheels mobile book source *Call and inform them what books you would like checked out
and brought to you. Defensive Driving class offered every 2™ Saturday from 9am to 3pm.

M

MEALS ON WHEELS

Delivers to the homebound, call 24 hours in advance

*903/675-8577, Athens

*1/903/849-2252, Chandler

Lunches served at City Hall Monday thru Friday, from 11:30am. Seniors $3, under age 60, $4.50,
free to low income.

*9(03/887-0067, Mabank (located at the Senior Center at the Ball Park)

*903/432-4658, First Baptist of Tool, (contact person, Evelyn Ford)

*903/593-7385, Tyler

*903/675-3975, Meals of Kindness, will deliver a meal the last Wednesday of the month if you are
homebound and live inside the highway loop inside Athens. Call to set up the delivery.

*Free Community Meal served Wednesdays at Spm at the Hebron Baptist Church in Tyler.

11151 CR 384, Tyler

MEDICAL ASSISTANCE

+ Indigent Health Care  (903/677-6372 or 903/894-3411)
Henderson County Justice Center

206 N. Murchison, Athens

Medical assistance for indigent Henderson County Residence
e Christus House (903/894-3411)

Free primary Health Clinic

307 W. Cain St., Bullard, TX (15 miles outside of Hwy 69 south of Tyler)
Diabetic needs: medications, lancets, strips

Help with medication

Free chest x-rays and EKGs

« Rehabilitation Commission

903/675-5706

» Texas Dept. of Health
903/675-7742

» Kaufman County Health Clinic
972/932-7001

» Disciples Clinic of Athens (903/677-3604)
604 York St, Athens  (continues on next page)
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Low cost primary care to Henderson County citizens. Must work at least 20 hours a week; be
between 19 and 64 years old; not be on Medicare or Medicaid; and total household income must be
less than twice the poverty level. Offers some dental services as well.

Tues. and Thurs. 9am to 12 noon and 2pm to Spm

« Bethesda Faith Based Health Clinic (903/596-8353)

409 W. Ferguson, Tyler, TX

Similar to Disciples Clinic requirements.

Mon. thur Thurs., 8am to Spm, Fri. 8am to 1pm, Sat. clinic only as scheduled. Offers some dental
services as well.

+ Dept. of Health (903/674-7742)

708 E. Corsicana,-Athens

+ Prescription Assistance (1/888/477-2269)

PPARx.org

» NET Health (Northeast Texas Public Health Dist.) (903/535-0028)

Breast screening and diagnostic services at low to none cost

MEDICARE
e 1/877/536-0351

www.medicarequalify.com/Medicare.gov

MEDICAID HOTLINE

« 1/800/252-8263

S. Hwy 19 7FM 1615, Athens

¢ Medicaid Providers (1/800/442-8845)

MENTAL HEALTH SERVICES

« Andrews Center (903/675-8541) Andrews Center (903/535-7476)
2323 Front St., Tyler

« ETMC Social Services (903/676-1000)

Referred through ETMC ER

2000 S. Palestine, Athens

» Help Center. Athens

903/675-4357

» Henderson County Office (903/675-3372)

308 S. Palestine, Athens

Monday, Wednesday and Friday 9am to 11am

¢  Andrews Center Behavioral Healthcare System (903/597-1351)
2323 W. Front St., Tyler

« Suicide Prevention/Crisis Intervention

1/800/692-4039 or 1/800/252-5400

o  Samaritan Counseling (903/593-9141)

100 E Ferguson, Ste. 608, Tyler

e UT Tyler Psychology & Counseling Training Clinic (903/593-2348)
Provides low cost/no cost counseling services to the community.

2323 W Front St, Tyler

P
PETS
« Friends of the Animals (903/887-7387)
Low cost spay and neutering by appointment only.
Tuesdays only 10am to 2pm  *Cash only. (continues on next page)




122 S Old Gun Barrel Ln.

*Need help paying for this service, call Ellen at 903/570-4546

* Just for dogs (Henderson County Humane Society)

»  Humane Society of Cedar Creek Lake (903/432-3422 )

10200 CR 2403, Tool

*Closed on Wednesdays

Mon thru Thurs!1-4, Sat and Sun 11-3

$20 surrender charge for animals brought in.

+ Henderson County Humane Society (903/677-7387)

900 W. College, Athens

Tues. thru Fri 9am to 3pm and Sat. 8am to Ipm

If you live in Henderson County there is a $10 surrender charge for one animal. For a mother and
litter, $10 for the mother and $10 for the litter. *Depends on size of litter.

+ Kaufman County Animal Awareness Project (972/472-3500)

Assistance for vet care including vaccinations, micro chipping and spay/neutering.
102 E. Trunk St., Crandali

e SNIPPPET/SPCA of East Texas (903/592-7705)

Spay or neuter help. 3405 E. North East Loop 323, Tyler

» Klein Animal Shelter (903/586-7336)

Spay or neuter help. 208 East Tena St., Jacksonville

«  Animal Protection League (903/753-7387)

Spay or neuter help. 705 Gilmer Rd., Longview

» Pet Care Assistance (www.humanesociety.org/affordpet)

A list of resources for pet owners in need of assistance with pet care including low-cost
spay/neutering, vaccines, and pet food and supplies.

PHONE SERVICE ASSISTANCE
+ Lifeline Phone Service (1/866/454-8387)

PUBLIC HEALTH DEPARTMENT
» 708 E. Corsicana, Athens 903/675-1936

R

RECOVERY PROGRAMS
e Grace House (903/887-5429)
A faith based transition home for women with 24/7/365 supervised living, room, board, and clothing.
A structured schedule, spiritual training, GED and further education classes.
1724 N. Tool Dr., Tool, TX
+ The Chapman House (903/425-20610r 612/483-0008)
A 12-Step recovery program for men. GED assistance classes, mentoring alcohol and drug addiction
treatment programs, food and clothing assistance. Minimum stay of 6 months up to 2 years. A fee of
$480 monthly is required. 308 Oak St., Eustace, TX
» Celebrate Recovery

Hebron Baptist Church, 11151 CR 384, Tyler Call for times 903/595-2367

S

SENIOR SERVICES

» Senior Center at the Ball Park (903/887-0067)

Monthly list of activities and informational speakers along with a low cost lunch. Starts at 8am with
lunch at 11:30am. 405 W. Walnut St., Mabank
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« AreaAgencyonAging (1/800/442-8845)

East Texas Counsel of Governments

Referrals and assistance, benefits counseling, legal assistance, nursing home Ombudsman, care
coordination, caregiver support program, set up deliveries of hot, nutritious meals to homebound
seniors and at local senior centers, home repair and modifications, emergency response service and
transportation for shopping, medical appointments and senior centers throughout East Texas.

« Labor of Love (home repairs) (903/675-5683)

Must own or be in the process of buying your home; the home must be located in Henderson County,
TX; you must be living in the home; there must be an economic need.

+  Texas Dept. on Aging and Disability (903/675-9141 or 1/800/252-9240)

101_W. Baker, Athens

» Eldercare Locator

1/800/677-1116

» Experience Works (1/800/880-5292 or 1/254/761-1309)

Part time employment opportunities

» Medical Transportation (1/877-633-8747)

To medical appointments for Medicaid recipients

» AARP Driver Safety Program (1/877/390-8806)

» AARP Foundation Tax-Aide(1/888/227-7669)

e Vision Rehabilitation

To find a vision rehabilitation agency in your area, call the American Foundation for the Blind referral
line at 1/800/232-5463. Online help at visionaware.org.

Ears for Eyes (1/800/843-6816)

Provides free audio lessons on cassette tapes, CDs and internet downloads that teach adaptive living
skills to the vision impaired and their caregivers.

* mdsupport.org

A pubic service website for seniors living with macular degeneration that provides information and
links to support groups across the country and links to low-vision products, services and other
resources that can help with many different needs.

« TRIAD of Henderson County (903/675-6112)

TRIAD’s purpose is to prevent crimes against older persons with focus on pre-victimization and
victim assistance.

Meets at 10am on the 3rd Thursday every month at the Gardens of Athens (just down from
Walgreens) in the community room @ 314 Wood St., Athens, TX

SNAP (FOOD STAMPS)
*  Community Food Pantry in Tool (903/432-3003)

100 S. Old Indian Trail, Tool (at Cedar Creek Lake United Methodist Church in Tool)
Mon., Wed., and Fri. 9:30am to 12:30pm

o Texas Health and Human Services (903/675-9141)

101 West Baker St., Athens, TX 75751

Mon. thru Fri. 8am to 5pm

« SNAP, CHIP and Medicaid Paper Applications (903/590-7550)

Assistance with filling out application forms either on line or paper applications.

SOCIAL SECURITY OFFICE
» 1/800/772-1213

14



SOUP KITICHEN

« Meals OF Kindness

Every Thursday from 11am until 4pm.
421 N. Praireville, Athens

SUBSTANCE ABUSE HELP

o AA/NA (903/432-3416)

Seven Points

» Celebrate Recovery  (903/675-3975)

Eastern Hills Church of Christ

1200 E. Corsicana St, Athens

Thurs. 5:30 Free Dinner, 6:30pm Meeting

Help for all types of addictions

e (Callto Recovery (1/903-852-6711)

Rock Hill Baptist Church, Brownsboro

Every Thurs at 6:30pm

Also counseling for family members

+ Chandler Lakeside AA (903/849-3512)

2889 FM 315 S, Chandler

» Recovery by the Cross (1/903/216-3205)

103 Industrial, Athens

+ Cedar Creek NA (903/432-2405)

715 Hwy 274, Tool

8pm Daily

Naranon Thurs 8pm

« Celebration on the Lake Church (903/451-2302)
This is a Gay orientated organization

Wednesdays at 6pm 9120 S Hwy 198, Payne Springs
* Victory Life (903/714-8624)

Addiction Rehabilitation help

Quintman, TX

+ First Baptist Church. Malakoff (903/880-2906)
AA meetings

Call Terry Caswell for information on days and times
« Alcoholics Anonymous _(903/677-7307)

408 W. Tyler St., Athens

Meetings Monday thru Saturday 12 noon and 8pm, Sunday 9am and 7pm

» East Texas Council on Alcoholism and Drug Abuse
1/800/441-8639 (24 hour hotline)

* OQutreach, Screening, Assessment and Referral Services, OSAR(903/753-7633 or
1/800/441-8639)

Women’s group, Recovery Coach Academy, Youth Prevention Universal Program, Youth Prevention
Selective program, Youth Prevention Indicated program, People Educating Communities about
Tobacco.

« New Creation Foundation (903/842-4162)

Substance abuse recovery program. 1204 W Noble, Troup

* Mabank Al-Anon (903/340-1481)

6:30pm Cedar Creek AA Hall

120 Market St., Mabank

» Celebrate Recovery (903/432-4499)

7pm Thursdays Fellowship Church 354 SH 274, Seven Points
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T
TRANSPORTATION
« GoBus (1/800/590-3371)
Maust call for an appointment after 9am. Press #5 for Henderson County.
Mon., Wed., and Fri. to Athens. Call for pickup for a return home ride.
Under 60 pay $2 plus $0.50 per extra stop up to 3 stops.
Qver 60 give a cash donation of your choice.
»  Star Transit
Call dispatcher at 1/972/563-5875 or 1/877/631-5278 on the day prior to your trip to schedule a ride
between 8am and 4pm
»  Med-Trip
Need a ride to the doctor? If you or your child can’t get to the doctor or dentist, Medicaid may be
able to help. Children with Medicaid and their parents can get free rides or money to help get to and
from the doctor, dentist, hospital or drug store.
1. Medicaid can pay for your ride on the bus or with a ride share service.
2. Medicaid will pay someone by the mile to take you to the doctor and back home.
3. Medicaid can pay you in advance by the mile to go to the doctor and back home.
1-877-633-8747 Mon. thru Fri. 8am to Spm or HHSC .state.tx.us (Questions about your benefits)
« TRAX (Mini Bus Inc.) (1/800/590-3371)
1517 W. Front St., Ste 260, Tyler
Call the day before service is needed, before 1 pm; cost varies from $2 to $5 depending on the trip;
hours for operating services based on individual need.

U
UTILITY ASSISTANCE (*Call first to set up appointment and to find out what documents you will
need to bring with you.)
e St Jude Catholic Church (903/887-0031)
Blessed Mother Outreach

172 Luther Ln., GBC

Tues, Wed, and Thurs. 9am to 12 noon

o Community Services (1/800/831-9929 or 903/872-2401

*Must call first and make an appointment to be seen.

Mon thru Fri 8 to 12 noon and 1pm to Spm

1703 Rocky Ridge Rd., Athens

Offers a Comprehensive Energy (continue on next page)

Assistance Program for electricity, natural gas and propane. Assist with weatherization of homes.
Career assistance such as GED test funding, tuition, books and supplies, college prep classes, ESL
classes, computer classes, certifications, uniforms, tools and equipment, help to obtain a driver’s
license, telephone lifelines, rent for students, 1¥* month rent, motel temporary housing, gas cards, car
repair (tires or battery) for state inspection.

o  First Baptist Church _ (903/887-3921)

113 E. Mt. Vernon, Mabank

2% Thursday of each month, 2pm to 3:30pm

«  Mabank First United Methodist Church (903/887-3691)

Helping Hands Utility Assistance program

* Assistance every 3 months

501 S. 37 St., Mabank

o Cedar Creek Lake United Methodist Church (903/432-3657 or 903/432-3003)

100 S. Old Indian Trail, Tool ~ *Will give assistance every 6 months
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First Baptist of Tool (903/432-2711)

1001 N Tool Dr, on Hwy 274

*QOnly for Tool residences

Thursdays, starts at 1:30pm

o Family Resource Center (903/887-4711)

107 Spring Valley, GBC

Tues thru Fri. 9:30am to 12:30pm

*(ives assistance once a year

*Also have free AC window units

s Salvation Army for Kaufman County (1/972/962-1345)
Limit of $20 towards utility bill ~ Mon. thru Fri, 9am to 1pm

o Salvation Army for Hénderson County (9037675-4357)

The Help Center will screen all applicants case by case. May give between $100 and $125 towards
electric bill. Mon thru Fri 9am until 4pm, *closed 12 noon to 1pm.
e Lite Up Texas (1/866/454-8387)

May also assist with phone bill

*Include award notice of HHSC benefits with application

A"

VETERANS SERVICES
+ Disabled Veteran
903/549-2218
»  Senior Citizens Building (Fair grounds)
Hwy 31 E., Athens
Vets meet 2nd Monday of each month at 6:30pm  *Assist with military disability ratings
«  Rural Veterans Employment Program
903/758-8071
*  Veterans Administration (Waco
Counseling on benefits  1/800/827-1000
¢ Cedar Creek Veterans Home for men only (903/802-5168 or 612/483-0008)

A transitional living facility that provides safe and affordable housing for male veterans suffering with

drug and alcohol addictions.

Chapman House, 101 Wildwood Way, Trinidad

+  Veterans Community Roundtable (903/363-2212)

Assists veterans with housing, medical care and business. *Please call first.
»  Veteran Crisis Hotline

(1/800/273-8255 Press 1)

»  Dept of Veterans Affairs (903/283-4403 or 903/590-3061)

HUDVASH - supportive housing vouchers for chronically homeless veterans with case management

needs. HCHV — 90 day housing for homeless veterans.
3414 Golden Rd, Tyler

W
WIC, PREGNANCY TESTING, SHOTS
WIC is a nutrition program for pregnant women, new mothers and young children. WIC provides
nutrition education, nutrition counseling, help accessing health care, breastfeeding help and nutritious
foods. If you receive Medicaid, SNAP or TANF, you may also qualify for WIC.
o Texas Dept. of Health (903/675-7742)
708 E. Corsicana, Athens ~ Mon. thru Fri. 8am to 5pm




e WIC Office in Gun Barrel City _ (903/887-0212)

1911 W. Main St.

Gun Barrel City, TX 75147

*Families with more than 8 members call 1/800/942-3678

e Crisis Line — Pregnancy

1/800/442-6702

s Crisis Pregnancy Center (903/677-2233)

106 A N. Carroll St., Athens

«  ETMC OB Clinic__ (903/676-5480)

Free pregnancy test

1334 S. Palestine, Athens

Monday 8am to 5pm and Thursday 1pm to Spm

«  Help Center (903/675-4357)

309 Royall St., Athens

Teens — New beginnings and after baby comes

o Paris Pregnancy Care Center of Athens  (903/292-1731)
106 W. Tyler, Athens

Tuesday and Thursday, 10am to 2pm

Free pregnancy test, maternity ad baby items, confidential peer counseling, information on all of your
options, life skills information and community service referrals.
pecathens@yahoo.com

«  Still Waters (1/972/932-4357)

Pregnancy test, voucher for STD testing, voucher for limited ultrasound, peer counseling, agency
referrals, material assistance and GED Preparatory program.
400 Terrell Hwy, Kaufman, TX
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Please visit us on-line at

www.easttexasworkforce.org

Visit or call any of our offices for a
packet or Tyler to have your name
and address added to the CCS List.

1-903-526-1105
Or toll free
1-800-676-8283

Child Care Services
Locations

Tyler
4100 Troup Hwy.

Tyler, TX 75703
903-526-1105

Longview
2430 High St.

Longview, TX 75602

903-234-9040
B
Athens
205 Murchison, Ste. 101
Athens, TX 75801

903-677-6060

=Y
Marshall
4300 East End Blvd.
Marshall, TX 75672

903-938-2220

Palestine
500 E. Murchison St.
Palestine, TX 75801
903-723-6297

Act NOW!

Workforce Solutions is an Equal Opportunity
Employer/Programs. Auxiliary alds and services are
available upon request to individuals with disabilities.

WORKFQRC

UTIONS

Workforce Solutions East Texas
Child Care Services has funds available to
assist families with the cost of child care.

In order to qualify, you must meet the following requirements:

e Each parent in household must be working/training at least 25 hours each
week or enrolled and attending 9 semester college hours.

» Eligible families must be below these gross income limits:

2
3
4 $4,737
5
6

o For families over 6 members that live within our fourteen service counties and

need child care, Child Care Services (CCS) can provide income eligibility
guidelines.

e If self-employed, a tax identification number, 3 months of income, invoices,

receipts, work orders, quarterly tax statements, etc., must be provided to verify
earnings.

> Participate with the Office of the Attorney General (OAG) for child support
and/or paternity, if applicable. One of the following MUST be obtained for
all children: Written verification of Child Support Income Report from the
OAG or on-line statement.

> Statement from the non-custodial parent verifying monthly child support.

> Personal Arrangements for Child Support Form and/or 3 months of receipts
for purchases made for the children.

e Gross earnings reported will be matched to the wage earnings submitted by

employers to the Ul Wage Earning System at the Texas Workforce
Comimission.

e For parents choosing a relative at least 18 years of age not living in same

household (adult siblings, aunts, uncles, grandparents, and great-grandparents,
child care provider: the relative must be a Listed Family Home provider with
Texas Department of Family and Protective Services (DFPS)/Child Care
Licensing.

Al
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v1ted to attend‘.

STAR 'ﬁunsit began fumlsh*ing dernand response public h‘anspoduﬂon
for the residonis :of Kaufrhan County in late 1988, and has: been
: prowdmg acmssible ‘service for all persons in the oouniy since ‘that time.

Transportation is a vital service for the arau, providing a way to access
~ jobs; medical. facﬂlﬁos, day-to-day errands, shopping and \nsmng '
-~ #riénds. and fﬂ!‘hll}b .

] " Tral;spoﬂuhon sgryice_wzll cover rthe entire Cﬂy L:mns of Mobank, not

o

B on mergphcf g:ontact any boaiding riéé&é, such as a'wh eelchair.or
8§ wa _ker, and fhe deshnuhon name, adcinass and p:ckup ﬂme R
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e - : 18500 EachWay
« ounfy Rnde for C‘ fizens 60 Years and over 30 $3.00 Each Way
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I Otﬂ of Couniy Rxdes for Medlcul Appomlmenis Only $30.00 Each Wa
STAR Transit makes trips into Dallas.
~ County for medical appointments only.

In 2010, STAR Transit traveled
approximately 1,187,147 miles,
‘providing approximately 117,721 trips
~ annually.

For information
| regarding a trip or fare,




GO Bus

) iy 1.800.590.3371
Please call before 2:00 pm, the day prior to

the requested service. You may call up to one week in
advance to schedule a ride. Proof of Medicare and Birth
Date is requested for reduced fare.

Loca!l Service 5 Service Hours

e+ o e oo e - R e e e CEr el wh e fgvoms  re g b GRS mmeme: foimm op Swe 6 mecRs e o

'Demand / Réébznse service is

provided within Henderson . _

County Monday - Friday to 6:00 AMto 7:00 PM $2.00 $2.00
the destination of your choice.

i Approx. |} | Reduced
| Departure | . Fare*

From: Gun  To: Tuesday -1%30 2:00 PM  $5.00

Barrel Tyle.r : ._ -
;r:bn;;uk T-l)-rcl);r Tuesday 12:5,’0 2:00PM $5.00 $2.00
m?éofr T-;cl)e:r Tuesday 13300  2:00PM  $5.00  $2.00
;ﬁ?n%;d T;?;r Tuesday ig;&)o 2:00 PM  $5.00 $2.00
Cote Ty Tuesday 19000 2.00pM  $5.00  $2.00
gg;/rgt; T-I;'cl)e:r Tuesday 12;‘?0 2:00 PM  $5.00 $2.00
Points |
From: Tool TT;,?;I, Tuesday. 12:,30 2:60 PM $5.00 $2.00
2.3

Reduced Fare: Suggested donation for seniors 60+



vdd _ 28 ggm GetontheG._!

S=__“m_ ;
&l _%Eg? Local Schedule Out-of-County

The East Texas Council of Governments (ETCOG) is Service Days: . Travel to: .—.<_m_.

a voluntary association of counties, cities, school Monday through Friday Tuesday

districts and special districts within a fourteen- Except Holidays : e R s
county East Texas region. ETCOG assists _OJm_ ] . e
governments in planning for common needs, Depart:  2:00 p.m.
cooperating for mutual Um:wmr and coordinating Travel:

for sound regional development. mmﬁc_wm:wa in Within Henderson ﬁO:=n< Out-of no:=n< Fare:

1970, ETCOG, either directly or through its
contractors, provides programs.and services for Hours:  6:00 a.m. to 7:00 p.m. One-way Fare: $5.00*
East Texas seniors, employers, and job seekers.

Visit etcog.org for more information.
. Local Fare: .

ETCOG's GoBus provides over 800 trips a day, One-way Fare: $2.00*
5 days a week, in East Texas. We invite you to get
on the go with GoBus.

*Seniors (60+): fare paid by Area Agency on Aging.
Donations welcome.

JArea >MOSO% mo?.a will Enw you up at your home or
Ao specified location and take you to the
ODEABING GoBus destination of your choice.
of East Texas

Funded by the Texas Department

of Aging and Disability Services Transit service within the City of Tyler is

provided by Tyler Transit:
cityoftyler.org/TylerTransit/tabid/104/Default.aspx,
903-533-8057.

>l

% I Mﬂ ..

Call 1-800-590-3371 to book your trip!
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