
eTRAKiT and ProjectDox  
a.k.a ePlan Review 

Introduction for the Community 

City of Tyler, TX 



ProjectDox 

• Implemented in over 120 cities across the US and Canada 

• Web based collaboration and business process automation 
tool 

• Available 24 x 7 x 365 

• Manages submission and resubmission of plans and 
documents 

• Manages file versions and file history for the life of the 
project 

• Complete electronic trail of the plan review for all 
participants 

 

 

 

 



• Submit documents from anywhere with internet access. 
 

• Reduce printing costs required for paper submission. 
 

• Save time submitting online and receiving email updates of 

resubmission requests.  
 

• Access your project status on the go from your laptop or mobile 

device. 
 

• Access approved and stamped plans sets online 

Why ProjectDox? 

http://www.avolvesoftware.com/downloads-source/green-docs/Green-Calculator.xls


Tell me more 

How do I…  Setup my computer to use ProjectDox? 
 Submit my plans and documents? 
 Check on the status of my project in 

ProjectDox? 
 Receive my correction letter? 
 Resubmit if corrections are required? 
 Know when my project is approved? 
 Obtain the approved files? 

 



City of Tyler ProjectDox   

Access the site using the link in emails received or navigate to: 

https://eplans.cityoftyler.org/ProjectDox/ 

 

http://testprojectdox.houstonelectronicplanreview.org/ProjectDox
https://eplans.cityoftyler.org/ProjectDox/


Computer Software Requirements 



Computer Software Requirements 



Initial 

Permit/Plan/Application/Plat 

Submission 



eTRAKiT 

1. Login 

2. Make application 

3. Make payment 

4. Receive Permit 

Number 

5. Track Progress 

http://trakitdev/eTRAKiT_TEST/


Email Notifications 



Login & Profile 



ProjectDox Home Page 



Submit Plans and Documents 



Uploading Documents 

Access the Folder 

 

 

 

 

 

• Drawings folder is for plans, drawings, 

etc 

• Documents folder is for supporting 

documentation 

Click the Upload Files Button 



Browse and Select  



Complete Upload to Folder 



Upload Complete 



Navigate  

    Between  

           Folders  



File Submission Standards 
• All drawing files must be single sheet, vector based 

.PDF files named according to the US National CAD 
Standard naming convention (eg.EP-5-15: electrical 
power- details-pg.15) . 

• All other documents can be multi-page .PDF, or MS 
Word documents.  

• Engineer’s seals should also be applied to every 
drawing, where applicable.  

• Scanned copies are not acceptable.  

 

 

 



Naming  

   Convention  

             Standards 



Submission Standards 

• Always complete the upload of plans and documents 

before completing the submission or resubmission 

task. 

 

• Versions of documents should always be submitted 

using the original file name they were submitted under. 



Access and Open Applicant Upload Task 



Complete Submission 



Add User to Applicant Group 



Applicant Resubmit 

• If corrections are required, the Applicant will receive a task called 

Applicant Resubmit. 

• A notification email will be sent. 



Applicant Resubmit 

• The Applicant can: 
– Respond directly to plan reviewer comments 

– Review Changemarks on submitted plans 

• The Applicant will upload corrected plans, using the 
same file name as the original 

• The next review cycle will begin.  

• Review cycles will repeat until all reviews are 
approved. 



Reviewer Changemarks 



PLAN REVIEW APPROVAL 



Approved Plans Notification 

• After the plan review has been approved by the City of Tyler, and the 

plans have been stamped, a notification email will be sent. 

• The Applicant will login to ProjectDox and download the approved 

plans from the Approved folder. 



Download Plans 



Q & A 


