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A UnitedHealthcare Company

| want to

Allows you to easily
order an ID card or fax
a copy of your ID card.

UMR Online

Go to www.umr.com and select LOGIN/REGISTER.

View your ID card
Shows all the details of
everything that is included
on the front and back of
your ID card, including
your member ID, group
number and customer
______ service number (located on
the back).

myMenu
One-click access to
claims, coverage and
other resources.

My taskbar
Your personalized
taskbar will prompt
you to take action
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Benefits

snapshot
A short summary
of your benefits.

View your
claim activity

Get your questions
answered, anytime
Use Live Chat to get answers
to your claims and benefits
questions 24 hours a day,

Monday through Friday. Claim search

Set up your search preferences

i 5 Take action
by qecr‘»engen":(tﬂ. claim type, time ; When you need to take action
Prrioc anc skatus e 3 oo i ona claim, UMR will let you

know. Claims are sometimes
put on hold because we need
other information from you.
Now you can easily Click here
to give us the information
needed to process your claim.

- Claim sctiviy

As a UMR member, you can access your benefits and
claims information anytime, anywhere using your mobile

device. There’s no app to download - simply login to

Get all the details
You have the option to
view a PDF of your EOB
or dlick the View claim
details link to see more
information about a claim.

See your total spend
You can see how much you and
your employer plan have paid
toward your medical and/or
dental expenses based on your
search parameters.

www.umr.com.
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